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Experience
FileNet P8, FEM, BPF, CE, 
CEWSI, PE, eForms, CM, 

Image Manager, Workplace, 
Process Analyzer, Content 

Federation Services, Kofax, ANT, 
WebSphere, Struts, HtmlUnit, 

EJB, WSAD, Eclipse, Java, JUnit, 
WebLogic, log4j, DBUnit, C#, 

.NET, ASP.NET, IIS, NUnit testing 
framework, SOAP Toolkit, 

VB.NET, Oracle, Oracle Reports, 
DB2 , Microsoft SQL Server, IBM 
WebSphere MQ, IBM WebSphere 
Studio/Portal Toolkit/Commerce, 

iLog JRules, Agile, AJAX, 
Extreme Programming, 
Refactoring, WSDL, Web 

Services, SOA, MVC, JavaScript, 
xml/xslt, SOAP

Technology Conversion
Your corporate objectives may 
require you to migrate your data 
to new platforms or convert your 
older VB6 and ASP applications 
to .NET or J2EE. If you are 
not satisfied with your current 
technologies Integral can help.

Imaging Solutions

• Kyte Viewer
thin client image viewer

• Scan Doctor
fix committed documents 
without rescanning

• Redactis
protect confidentiality in 
your scanned documents

Data Conversion
If you are considering converting 
your data to a new platform, 
Integral can help. Our experts 
ensure a smooth transition by 
working with you on-site until 
complete conversion is achieved. 
And with our extensive audit 
reports and other valuable data 
checks, you can be assured of a 
successful conversion every time.

Architecture
Aristotle’s belief that 
“Well begun is half 
done” is as true today 
as it was when he wrote 
it. Starting a project 
on the right foot is 
critical to a successful 
implementation. The key 
to a fast and successful 
project is experience 
combined with talent 
and drive. Our team of 
experienced architects 
can help design your 
software solutions and 
help guide them to 
completion.

Custom Development 

& Consulting Services
Automating business 
processes maximizes a 
company’s impact. The 
marketplace is challenging 
enough, without having to 
worry about breakdowns in 
internal processes. When 
tasks are streamlined, 
your staff has more time 
available to analyze the 
business, enhance customer 
satisfaction, and meet other 
strategic company goals.



Kyte Viewer is the only product for 
FileNet customers that allows annotations, 
TIFF splitting, and thin client web-based 
viewing of multi-page TIFF images with 
no application download. Advantages: no 
software downloads, no plug-ins, no security 
challenges, and no more frustrations with 
client software installations.

R E D A C T I S

REDACTIS allows you to redact an image, 
blocking out confidential information. 

Redaction is the editing of an image or 
document to render information unreadable. 
Many companies use redaction to hide 
sensitive or private information. For example, 
when working with employee records, there 
may be a need to hide certain information, 
such as the employee’s social security 
number. It can also be useful for government 
agencies that choose not to disclose specific 
information. Manual redaction is slow, 
unreliable and costly. Your company needs 
a program that will allow users to quickly 
redact a document.

Key Features
Save Feature
generates a new redacted document with a 
new Document ID. Save can be configured 
with the option to delete the old document, 
and also to set properties on both the new 
and old documents identifying redacted 
status.

Color Variety
a variety of colors are available for redacting 
or editing out information.

Undo Redaction Before Save Feature
make changes before permanently saving a 
redacted document.

Print Functions
allows users to print temporarily redacted 
documents directly to a local printer.

Making Sure Confidential Information Stays Confidential

Customer Satisfaction

ñIntegral Data Solutions 
completed this project 
within our timeline and 
got it right the ýrst 
time. Design changes 
once the workþow was 
delivered were handled 
very quickly.ò

Herve Bailey 
Vice President of Technology 
Acushnet Company

ñThe commitment to 
meeting the delivery 
dates and cost were 
outstanding. The 
project came in on 
budget and ahead of 
schedule.ò

Steve Brown 
IT Manager
Robinson Brick Co.

ñI would highly 
recommend Integral 
Data Solutions to 
others seeking 
professional services 
combined with 
technical expertise.ò

Brady Johnson
Lan Analyst II
Wells Fargo BBG Systems

Key Features
Reorder and Reassemble
Cut and paste between one or more 
committed documents, allowing the user to 
integrate scans to make up for a missing 
page.

Rotate
Rotate pages in a document, to easily fix 
crooked or upside-down scans.

Split
Break up an existing document into two 
new documents.

Scan Doctor is the low-cost solution
FileNet users have been looking for to 
take the productivity and accuracy of their 
FileNet system to a new level. With Scan 
Doctor, you will finally have the ability to fix 
committed documents without reprinting 
and re-scanning. Empower your team to 
streamline and continuously improve your 
business.

Anyone who has worked with scanners 
will tell you that accidents are inevitable 
regardless of how hard your staff 
attempts to prevent them. Remedies to 
correct a scan can be cumbersome, such 
as finding the physical document and 
rescanning it. In some cases, the staff 
member may not have direct access to 
the physical file, and will have to wait 
while the request for the document is 
processed at an off-site storage center. 
Whatever the issue, rescanning translates 
to expensive downtime. Non-value added 
tasks are doubly expensive because of the 
opportunity cost involved with unproductive 
work. Your team could be spending time on 
creating a more profitable business.

Scan Doctor

Key Features
• Allows users to view TIFF images with 

no software or plug-in downloads.
• Runs fully integrated with FileNet software.
• Was designed from the ground up as a web 

application that supports both .NET and 
J2EE web servers.

• Eliminates costly security installation 
authorizations.

• Enables users to create and edit 
annotations on their images.

No 
application 
download 
required

View TIFF 
images

Navigation 
controls for 

image 
documents

Pure .NET 
ASPX

Pure J2EE 
JSP

Annotation 
capability

Kyte Viewer • • • • • •
Java Viewer • • •
IDM View • • •
Open •


